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New edition of the techconsult major user survey 

 

Professional User Rating 2019: LANCOM Systems is “VPN 

Champion” for the third time in a row  

 
 

Aachen, March 4, 2019 – In the latest user survey “Professional User 

Rating (PUR)” from analysts techconsult, the German supplier of network 

infrastructure LANCOM Systems has secured the title of “Champion” for 

the third consecutive year. For its Virtual Private Network (VPN) solutions, 

LANCOM achieved top marks in company satisfaction, innovation, 

likelihood of recommendation and sustainability.  

 

The research and analysis company techconsult conducted over 2,000 user 

interviews evaluating 6 different solution types. The overall result in “VPN 

solutions” is made up from 14 categories with a total of 60 individual criteria. 

The multi-vendor survey considers all major providers of security solutions 

active in Germany. 

 

With the renewed ranking as “Champion”, LANCOM has continued to build on 

the outstanding results of the previous years by obtaining top marks in both the 

company and solution ratings. No other provider shows comparable continuity 

at the highest level. 

 

In company satisfaction, LANCOM once again took a very clear lead, 

achieving outstanding results in the individual criteria likelihood of 

recommendation, repeat purchase and keeping promises. Distinguished the 

year before with a top placement in sustainability for the very first time, 

LANCOM has maintained its leading position in corporate social responsibility 

(CSR) in addition to this, and continued to outpace the field in the individual 



 

criteria social commitment and corporate culture. LANCOM also achieved top 

ratings in the individual criteria innovative products (innovation) and expertise 

of service employees (service & support).  

 

The user interviews contributing to the “Professional User Rating” 2019 took 

place in September and October 2018. 

 

An infographic can be downloaded here: 

www.lancom-systems.com/newsroom/images-infographics/ 

 
 
 
 
LANCOM Systems background: 

LANCOM Systems GmbH is a leading European manufacturer of networking and security solutions for the 

public and private sectors. Its portfolio comprises hardware (WAN, LAN, WLAN, firewalls), virtual network 

components and Cloud-based software-defined networking (SDN). 

 

Software development, hardware development and production take place primarily in Germany, as does 

the hosting of the network management. Special attention is given to trustworthiness and security. The 

company is committed to offering products free from backdoors, and carries the quality seal “IT Security 

made in Germany” initiated by the German Federal Ministry for Economic Affairs. 

 

LANCOM was founded in 2002 and is headquartered in Wuerselen near Aachen, Germany. Its customers 

include SMEs, government agencies, institutions and enterprises from all over the world. Since summer 

2018, LANCOM has been an independent subsidiary of the Munich technology group Rohde & Schwarz. 
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