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A (silent) network revolution
With software-defined networking from the cloud, footwear retailer RENO benefits
from future-viable branch networks and big savings in time and money
A customer pays for their purchase by debit card at the checkout while an employee processes an online
customer order on her tablet. Inventories and checkout data are continuously synchronized in real time with
the main office, phone calls run on IP-based connections, and the first omnichannel concepts have been implemented digitally. For the smooth running of the many, often complex processes, and to be optimally prepared
for future challenges, RENO has converted its entire network infrastructure to the latest software-defined
networking from the cloud – including the cost and time savings that come with it.
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The customer
The retail business is a central pillar of the HR Group. The primary sales line is the Reno footwear chain with around 400
branches in six countries and an online shop. For more than 30 years Reno has been known for a variety of top brands and
a wide range of fashionable shoes for the whole family.
As a system wholesaler, the HR Group is one of the leading providers of footwear and services in Europe. The HR Group
lives up to its name as a competent partner with made-to-measure store concepts, attractive product ranges for a wide

The partner
Diebold Nixdorf makes “connected commerce” a reality for millions of consumers every day: the smooth processing of
business transactions in all sales and service channels at banks and retail companies. The company‘s software-based IT
solutions bridge the gap from the physical to the digital world of payment transactions and ensure convenient, secure and
efficient processing of cash and cashless transactions. As an innovation partner for almost all of the world‘s top 100 financial
institutions and the majority of the top 25 global retailers, Diebold Nixdorf delivers outstanding IT solutions and services for
the future of the consumer world as shaped by digital change. Diebold Nixdorf employs around 25,000 people, is represented in more than 150 countries worldwide and has its headquarters in North Canton, Ohio, USA and Paderborn, Germany.
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variety of target groups, and an appropriate range of services.

