MOUNTAIN RESCUE & TRANSPORTATION

Faster above the clouds with networks
from the Cloud
In mountain rescue, every second counts – this is why the long-established
Swiss helicopter company Air Zermatt has opted for a state-of-the-art network
infrastructure.
The helicopters of Air Zermatt, with their red and white stars, are known in mountain rescue not only for their
risky air operations. In their 50-year history, the “Red Helis” have rescued hundreds of people from emergency
situations in the mountains and saved the lives of many alpinists and winter sports enthusiasts. Since every
second counts in an emergency, the rescuers have outsourced their IT to the Cloud to ensure prompt and precise
preparation of their missions. Today, a state-of-the-art software-defined IT network reliably ensures that all the
necessary data is collected and provided at maximum speed. The technology comes from the German network
manufacturer LANCOM, the service from the data center of Seabix, a Swiss managed service provider.
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Customer
The helicopter company Air Zermatt, based in Upper Valais, Switzerland, has been synonymous with reliability and speed in
mountain rescue since 1968. Thanks to its expertise and wealth of experience, the helicopters with the red and white stars
are known throughout the world. For 50 years, the pilots have been rescuing injured alpinists and winter sports enthusiasts
from mountains and crevasses, and carrying out transport and tourist flights.

Partner
unburdens businesses of all sizes, and they profit from a controlled environment with a great deal of know-how and experience. Owing to continuous development of the portfolio in cooperation with partners, and use of professional solutions,
the investment remains future-proof.
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The Swiss managed service provider Seabix AG offers its customers modular ICT with added value. Operational outsourcing

