
Industry: Retail and catering

Locations: 80 branches throughout Germany

Project: Migration of all branches                                                        

to IP-based connections

VoIP routers that combine a fully featured professional router with a Session Border 
Controller, Voice Call Manager and firewall

POS systems and workstations communicate with the main office via secure VPN 
channels

Session Border Controller separates the private network from the external network 

OUR SOLUTION

Cost savings: Analog and ISDN phones remain in use thanks to the new All-IP routers

Easier administration and improved troubleshooting as fewer dial-in devices are used 
at the branches

Session Border Controller ensures excellent voice quality by reserving the Internet 
bandwidth required for VoIP telephony

CUSTOMER BENEFITS


