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Information security officially confirmed:
LANCOM Systems receives ISO/IEC
27001 certification

07/10/2024

Aachen, 10, July 2024—The German network-infrastructure and security supplier
LANCOM Systems now has an information security management system (ISMS) that is
certified according to the internationally recognized standard ISO/IEC 27001. The
certification covers both the LANCOM Management Cloud and all processes in
Service & Support. This further underlines LANCOM’s ongoing commitment to the
highest standards in cybersecurity and data protection.

ISO/IEC 27001 is a globally recognized standard for information security management
systems. It provides companies with clear guidelines for planning, implementing, monitoring,
and improving their information security.

To formally confirm its commitment to the security, integrity, and availability of its own IT
systems and the best possible protection of customer and partner data, LANCOM has
undergone an official audit of its internal processes. The information security management
for the LANCOM Management Cloud and for the processes in Service and Support was
tested and certified by TUV Rheinland in accordance with the ISO/IEC 27001 standard.

Objective evidence of data and cybersecurity

This gives LANCOM customers and partners objective proof that their data is processed in
accordance with the highest standards for security and data protection, that risks to the
integrity and availability of IT systems are minimized, and that potential security incidents are
handled quickly and effectively.

LANCOM founder and managing director Ralf Koenzen: “In an increasingly networked
and digitalized world, information security is becoming a crucial factor. For LANCOM
Systems, protecting our company and therefore also our customers and partners and their
data is our highest priority. We take this responsibility very seriously. That is why we have
put our processes to the test and are very pleased about the successful audit and the
ISO/IEC 27001 certification."

Further information on ISO/IEC 27001 certification is available on the LANCOM
website and on the website of the BSI (German Federal Office for Information
Security).


https://www.lancom-systems.com/company/profile
https://www.lancom-systems.com/company/profile
https://www.bsi.bund.de/EN/Themen/Unternehmen-und-Organisationen/Standards-und-Zertifizierung/Zertifizierung-und-Anerkennung/Zertifizierung-von-Managementsystemen/ISO-27001-Basis-IT-Grundschutz/iso-27001-basis-it-grundschutz_node.html
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About LANCOM Systems

LANCOM Systems GmbH is a leading European manufacturer of network and security
solutions for business and the public sector. The portfolio includes hardware (WAN, LAN,
WLAN, firewalls), virtual network components, cloud-based software-defined networking
(SDN), and solutions for remote and mobile access.

Software and hardware development as well as manufacturing take place mainly in
Germany, as does the hosting of the network management. There is a strong focus on
trustworthiness and security. The company is committed to products that are free from
backdoors and is a holder of the trust mark “IT Security Made in Germany” as initiated by
the German Ministry of Economics.

LANCOM was founded in 2002 and has its headquarters in Wirselen near Aachen,
Germany. Customers include SMEs, government agencies, institutions, and major

corporations from all over the world. The company is a wholly owned subsidiary of the
Munich-based technology group Rohde & Schwarz.
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