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Alcatel-Lucent Enterprise and LANCOM
Systems cooperate on VolP telephony
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New security solution makes it easier to connect remote workers and supports
business continuity management
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Aachen, Kornwestheim, April 29, 2020—The German network infrastructure manufacturer
LANCOM Systems and the technology group Alcatel-Lucent Enterprise have joined in a
technology partnership. As a part of the cooperation, Alcatel-Lucent is expanding its VolP
PBX systems to include security components from LANCOM. Certified by Alcatel-Lucent, the
Session Border Controller (SBC) in the VoIP VPN routers from LANCOM opens up new
possibilities—particularly for smaller companies—for secure and seamless migration from
ISDN/analog telephony to All-IP networks.

The VolP VPN routers from LANCOM with their integrated Session Border Controller
supplement the Alcatel-Lucent PBX systems OXO ConnectTM and OXO Connect
EvolutionTM with added security for SIP-trunk migrations. Among other things this ensures
the reliable separation of internal and external networks, and it provides professional
management tools together with the secure encryption of the signaling and voice data.

The IPsec VPN feature, which is also integrated in the LANCOM routers, is the basis for
secure remote maintenance, license and software updates as well as access to other cloud
services. Remote workers with Premium Deskphones are also connected by VPN for high
security.

As an overarching solution, the new service concept from Alcatel-Lucent Enterprise provides
secure services that allow employees to work reliably from home and companies to support
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their business continuity management. For instance, office phone numbers are easily
forwarded to other numbers or mobile devices with a simple click. Furthermore, it is also
possible to conduct video conferences or share screens and documents for effective
interactions with customers, partners or colleagues from the home. The optimal interplay
between the LANCOM VolIP-VPN routers and the Alcatel-Lucent PBX systems OXO
ConnectTM and OXO Connect EvolutionTM was confirmed by Alcatel-Lucent in extensive
tests. The certification covers all current VolP models of the LANCOM 88x VolP and
LANCOM 17xx VAX series.

Benjamin Lay, Director of Technical Sales and Services, SMB & Channel Support Europe &
North at Alcatel-Lucent Enterprise, emphasizes: “Our partnership with LANCOM helps us to
create genuine added security for customers wishing to connect up to 300 subscribers to the
Alcatel-Lucent OXO Connect PBX systems. Just as the need for secure connectivity has little
to do with a company’s size, the issue of whether or not to use an SBC is irrelevant: It is an
integral part of the new end-to-end solution.”

“Reliable business telephony with networking to the home office are essential to remain
competitive. Together, we offer a high-performance service concept with enterprise-class
security particularly for small and medium-sized customers,” adds Jan Buis, Vice President
of Business Development at LANCOM Systems GmbH.

About LANCOM Systems:

LANCOM Systems GmbH is a leading European manufacturer of network and security
solutions for business and the public sector. The portfolio includes hardware (WAN, LAN,
WLAN, firewalls), virtual network components, and cloud-based software-defined networking
(SDN).

Software and hardware development as well as manufacturing take place mainly in
Germany, as does the hosting of the network management. There is a strong focus on
trustworthiness and security. The company is committed to products that are free from
backdoors and is a holder of the trust mark “IT Security Made in Germany” as initiated by
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the German Ministry of Economics.

LANCOM Systems was founded in 2002 and has its headquarters in Wirselen near Aachen,
Germany. Customers include SMEs, government agencies, institutions, and major
corporations from all over the world. Since summer 2018, the company has been an
independent subsidiary of the Munich-based technology group Rohde & Schwarz.

Press contact:

Caroline Rixen

LANCOM Systems GmbH
Phone: +49 (0)2405 499 36 398
Email: caroline.rixen@lancom.eu

WWW.Iancom-systems.com

About Alcatel-Lucent Enterprise:

We are Alcatel-Lucent Enterprise. Our mission is to make everything connect to create the
customized technology experience customers need. We deliver on-premises, Cloud and
hybrid networking and communications solutions that work for your people, processes and
customers.

A heritage of innovation and dedication to customer success has made Alcatel-Lucent
Enterprise an essential provider of enterprise networking, communications and services to
over 830,000 customers worldwide. The company has a global reach and local focus with
more than 2200 employees and 2900+ partners who serve over 50 countries.

For more information, visit our web site at; www.al-enterprise.com.

For ongoing news, visit our Linkedln, Facebook and Twitter.
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