SD-BRANCH
complete. digital. networks.

SECURE. NETWORKS.

Software-defined networks for your branches
Innovations that serve your customers
Digital optimization of your business
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State-of-the-art networks
for retailers

The future of brick-and-mortar
retail is digital
Ready for the future, thanks to digital services
Brick-and-mortar retailers and chain stores have to innovate like never before. Customers are using the Internet to
compare prices and research product features. Retailers can take advantage of this by offering digital services in
their stores. If customers feel their time spent in your shop was an exciting experience, they will gladly return in
future.

How can brick-and-morter retailers offer the best shopping
experience in their stores?
By changing old habits, updating your business model, and creating positive shopping experiences for your
customers. You can achieve a lot by offering a differentiated product range and appealing to customers in an
entertaining way. Use intelligent, digital services to address your customers in a personalized manner and accompany
them on their way through your store. Create added value by offering advice, product-related services, and the
look-and-feel experience that only in-store retail can offer.
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The potential of digitalization in retail
You can play out the full repertoire of digital technologies in your stores. Make your customers feel welcome and
offer them special deals automatically. They expect a personalized approach, quick reaction times, and excellent
service from you. Their smartphones are your most important ally. Offer Wi-Fi to your customers and, upon entering
the store, ask them what they are looking for or what they wish to buy. Use in-store navigation to guide your
shoppers to the appropriate shelves, inform them about complementary items through interactive info displays,
or use QR codes to provide detailed product information. Give your checkout a digital upgrade – central checkout
systems are being replaced by mobile equivalents, and self-scanning or scan-and-go systems are replacing them
altogether.
Create added value for your visitors and additional revenues for your business. Round off your assortment with
additional digital offerings and services, create a positive customer experience, and establish a relationship the
online competition simply cannot match.

LANCOM networks also offer
A Integration of external service providers
A Mobile access to company data
A Secure connection to credit institutions
A Migration from ISDN to All-IP
A IaaS provided by LANCOM partners

Household brand names rely on LANCOM:

For more about our satisfied customers, visit www.lancom-systems.com/references

Attractive stores,
satisfied customers

One network, many applications
With a high-performance network, you can provide innovative applications at your store and
inspire customers with new and attractive services.

Wi-Fi – your in-store turbo
Laborious processing and boring sales floorspace are completely out of date. With high-speed
Wi-Fi from LANCOM, you can get your store fit for the future! The latest retail applications
– such as location-based services, electronic shelf labeling (ESL), and mobile payment – all
operate cost effectively on a single network. Securely separated from your internal
applications, customers are integrated into your store Wi-Fi, which serves as a basis for
promotional marketing at the point of sale. Thanks to LANCOM Wi-Fi, you can optimize your
in-store business processes and create a top-class shopping experience.

Digital marketing at the point of sale
Customers love the discount codes and individual purchase recommendations they know from the online world. With
a LANCOM network and customizable solutions from our retail partners, you can bring the advantages of e-commerce
right to your PoS!
A Wi-Fi hotspot is a first point of welcome to your customers: A homepage in your corporate design directly
communicates your special offers and motivates to buy. In parallel, your marketing campaigns are centrally and
digitally controlled. In-store, your offers are uniformly presented on digital signage displays, shopping apps, and
digital price tags. This makes for an attractive sales space and sustained revenue growth.

LANCOM SD-BRANCH

Business intelligence
How efficient is your sales space? Find out for yourself! With business
intelligence solutions, your offers are perfectly positioned to meet your
customers' needs and along their walk paths.
The Wi-Fi infrastructure is your main pillar here too: With full consideration
of anonymity and data-protection regulation, you can locate your
customers' smart phones to an accuracy of three meters. Depending on
the solution, you can use heatmaps to identify customer walk paths,
measure the frequency of their visits, and detect new customers. An
ideal tool for intelligent sales-space optimization and increased customer
satisfaction!

Electronic shelf labeling
Manual placement of price labels is time consuming, ties down personnel,
and is also error-prone. The LANCOM solution for electronic shelf labeling
(ESL) offers much more convenient method: It allows prices, article names,
or even barcodes and QR codes to be updated at any time, individually,
and centrally via radio. Sales promotions can be implemented within
minutes – ideal for dynamic pricing models, such as for best-price guarantees,
or for special offers on perishable goods. Unique: LANCOM combines ESL
and Wi-Fi network in a single radio infrastructure! The interference-free
parallel operation ensures smooth in-store processes, a long battery life
for the displays of up to 7 years, and a profitable investment.

LANCOM offers you
A Powerful wireless LAN for multiple parallel applications
A Hotspots securely separated from the internal network
A ESL and Wi-Fi in a single infrastructure
A Innovative PoS solutions with strategic partners

Strong partners at our side:

Just a few clicks
to your network

SD-BRANCH

complete. digital. networks.
With LANCOM's SDN technology, you can intelligently organize, optimize, and control
your entire chain-store network – made possible by the world's first hyper-integrated
management system, the LANCOM Management Cloud.

One solution – full integration. SD-Branch is the new, unique, and radically simplified way to manage your
retail-chain network: Configure your entire network portfolio – routers, firewalls, access points, and switches – with
state-of-the-art, software-defined networking technology for all network segments – WAN, LAN, WLAN, and
security – with a single, cloud-based management system.
The LANCOM Management Cloud uses software-defined networking technology to replace the time-consuming,
manual configuration of individual in-store devices with higher-level network orchestration, all from a central site.
Easily roll out, scale, and manage your chain stores and connect external service providers to your sites in just a
few steps – that is the software-defined branch.
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Software-defined technology – in brief
SD-WAN:
Automatic setup of VPN tunnels and multi-service networks, fast roll-out of new branches,
and secure connection of external service providers – managed centrally for all locations via
the cloud.

SD-LAN:
Automatic, dynamic, and secure deployment of any kind of multi-service network on
switch ports, and fully automatic configuration of individual switches across sites after you
define the required networks (VLANs) just once.

SD-WLAN:
Automatic Wi-Fi configuration for innovative in-store concepts, integration of new access
points or applications such as hotspots, definition of the SSIDs, authentication method,
and bandwidth limitations. Rollout to all branches thanks to auto-configuration and
zero-touch deployment.

SD-SECURITY:
Centrally orchestrated cybersecurity via the LANCOM Management Cloud, including its
Security and Compliance Dashboard, central definition of the security rules for a network,
and connection to cloud-based security solutions.
All current LANCOM devices (routers, gateways, LANCOM R&S® Unified Firewalls*,
switches, and access points) support the SDN technology.
* Integration planned for 2019

Your benefits
A C
 ontrol and monitoring of the
entire network by one system
A R
 adically simplified and automated
configuration
A M
 aximum agility in the provision
of services
A U
 nsurpassed scalability for
networks of any size

		
SD-BRANCH – Digitalize
your stores
Virtualize the entire functionality and network infrastructure of your central site and all of
your branches, and use hyper-integrated management for everything – routing, IT security,
switching, and Wi-Fi – all centrally controlled via the LANCOM Management Cloud.

Agile, versatile, and future-proof networked branches
Networks for modern chain stores are a real challenge: Several digital applications
simultaneously co-exist and you have to react quickly and flexibly to new requirements.
Make your branch an agile “SD-Branch” by means of central orchestration via the
LANCOM Management Cloud. Make new locations available with a minimum of effort, or
scale-up existing branches. By the way, say goodbye to static investment cost models
(CAPEX). Instead of purchasing your own hardware, you pay for the network infrastructure
from a Managed Service Provider (MSP) and adapt your network operation costs (OPEX)
according to your needs.

Central decisions implemented in real time at every
branch
Your success depends on seamless communications between the main office and your
stores. LANCOM SDN solutions enable you to securely connect to your branches and
securely exchange data with external service providers, such as credit institutions, content
providers or cloud services. The central orchestration of
all network processes ensures secure communication
between the head office, branches, and
external partners.
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Retail-IoT solutions for your branches
Customers today expect modern stores and top service. With powerful software-based
wireless LAN and IoT solutions from LANCOM, your store concepts meet the needs of your
customers and are managed from the cloud. You can centrally control price changes at
your branches by radio (Electronic Shelf Labeling, or ESL) incorporate IoT modules as well
as your customers' devices, and implement integrated, digital marketing concepts at the
PoS. Process optimization and a unique shopping experience will improve customer loyalty.

Our high-performance networks provide
A SD-Branch: We digitalize your in-store processes
A SD-WAN and SD-Security for secure networking of branches and
corporate headquarters
A SD-LAN and SD-WLAN for innovative applications and top customer service
A Intelligent, highly simplified network management
A LANCOM access points for premium Wi-Fi combined with IoT-readiness

Your store at a glance
LANCOM's SD-Branch solution provides the hyper-integrated management of all network
processes, it securely connects your branches and external service providers, and it
guarantees the secure network separation of the various digital applications.
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Why LANCOM?
LANCOM Systems is the leading German manufacturer of networking solutions for business customers. For more
than 15 years we have successfully implemented secure, reliable, and future-proof infrastructure solutions “Made
in Germany”. Large numbers of satisfied customers rely on our network solutions and expertise. Our broad portfolio
for multi-site networking and centralized, Cloud-based network management make us Germany's no. 1 for integrated
networking solutions.

made
in
Germany
Business:
Handel
Das Magazin für Unternehmer und Manager

More information under: www.lancom-systems.com/retail
* Microsoft Azure and Office 365 are either registered trademarks or trademarks of Microsoft Corporation in the U.S. and/or other countries.
** Amazon Web Service is a trademark of Amazon.com, Inc. registred in the U.S. and other countries.

Head office
LANCOM Systems GmbH
Adenauerstr. 20 / B2
52146 Wuerselen
Germany
Telephone
+49 (0)2405 49936-333
Fax
+49 (0)2405 49936-99
E-mail
sales@lancom-systems.com
Internet
www.lancom-systems.com

LANCOM, LANCOM Systems, LCOS, LANcommunity and Hyper Integration are
registered trademarks. All other names or descriptions used may be trademarks or
registered trademarks of their owners. This document contains statements relating
to future products and their attributes. LANCOM Systems reserves the right to
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